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Abstract

This study aims to examine the impact of customer wisdom and willingness to
pay on the purchase intention of electric vehicles while exploring the mediating
role of perceived risk in this relationship. The research is based on the Theory of
Planned Behavior to establish links between the study variables. A descriptive-
analytical approach was adopted to understand the behavior of potential
customers toward electric vehicles. Data for the study were collected through in-
depth interviews with marketing experts and electric vehicle industry
professionals. Additionally, an online questionnaire was used to gather data from
potential electric vehicle customers. The findings indicate that customer wisdom
positively influences purchase intention. Furthermore, the study confirms that
willingness to pay has a direct positive effect on purchase intention. Regarding
the mediating role of perceived risk, the results reveal that perceived risk reduces
the positive impact of customer wisdom and willingness to pay on purchase
intention. This suggests that a higher level of perceived risk can weaken
customers' purchasing motivation. Moreover, the study provides insights into the
challenges and opportunities associated with customer adoption of electric
vehicles in the Egyptian market.

Keywords: Customer wisdom, willingness to pay, purchase intention, perceived
risk, Theory of Planned Behavior.
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