pghillg &gadig aljlniwdl j95n
éuylall pglell alabwll dngalal

dyjlall Ggaull dlan

Journal of Management Researcl /'///;
/
o 2\ S

dgiw @) d)ga - doaan - Annain - dinle

<l

greyiigailin 2025 gigl 2ac

Vol. 43, No.3; Jul. 2025

@ www.sams.edu.eg/crdc

ayladl gulan gl Rl g
puila alln anan . ] Ml Al (un .

ayladl pglell Crlaluwdl drngalal L) pghillg dgadlg aljlniwl jan pan

ISSN : 1110-225X



dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
P10 sdos U 33l (osss8ls LI sloeoll ssohilly Esgzedly Ol Liniawsdl 350

aﬁjdﬁ\ <& gand) ;\J.Aa
e BJJLAM

4 )3y slall culalod) dpagalsi -y ghall) g & gandl gl JLaia) S e

Aaall 310 Galaa i
adila mlla dasa 2 N

R ()

pba AW s 2

él,)ﬁ.'\ﬁ\ ool
Sa

R 8 S

(PRINT) ISSN :1110-225X https://jso.journals.ekb.eg



https://jso.journals.ekb.eg/journal/editorial.board#edb16358
https://jso.journals.ekb.eg/journal/editorial.board#edb26963
https://jso.journals.ekb.eg/journal/editorial.board#edb16368
https://jso.journals.ekb.eg/journal/editorial.board#edb16367

dyylsfl Sl dlxo dplsPl polell Silslud] deoysls|

P10 odes (I ss=ll a2 3ls EJLI Axoll seokilly Saxdly OlyLiciwyl 3S50
R|[ ST ERLIe

oob b | Qi) ilida 99
ool 5 RN jUac il jloadl 500 miodad (8

The Role of Artificial Intelligence Applications
in Enhancing the Passport Administration at Cairo International Airport

(PRINT) ISSN :1110-225X https://jso.journals.ekb.eg




dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
P10 sdos U 33l (osss8ls LI sloeoll ssohilly Esgzedly Ol Liniawsdl 350

Ll duaan 8 Ujsae Buaie a3 (el oS3 8 16 jluie Nola allall agd
Uagdl cleladl) 5yl (e calyUadl (8 calilgadl 853 axhy cdndy) ¥ lad) Jd dala sy
Belis alardl) iy bl Aallas e jug 483 (g 4ndlai Ll cculil) oda (pa 3l

Chlsa B3] el okt o8 celilaa¥) fISA 50 ulat ) Candl e Bl 128 iy
Gilaral) saga o Wil Gulidy ¢ aadaill lll Gabeind AR o ¢ Jdsall 3plEl) jlaa i)
a5 doeal 13850 caailiady eliha¥) oSU asgie ) Bk LS L Y] Jiais el 86l
el Dlea Bl S

Bl Jsaill = Joall 5alall U — clilsall 3)la) — e lilaall clSY) s Aabidall clals)
JAadl) Baga —
Abstract:

The world is witnessing rapid advancements in the field of artificial intelligence,
which has become a pivotal element in modernizing management practices,
particularly in security-related sectors. Passport control departments at airports are
among the key areas poised to benefit from such technologies, due to their inherent
need for precision and speed in data processing and service delivery.

In this context, the study aims to analyze the role of artificial intelligence in
enhancing the performance of the passport control administration at Cairo
International Airport. It explores the mechanisms of implementing Al technologies
and assesses their impact on service quality, operational efficiency, and national
security enhancement. The study also examines the concept and characteristics of
artificial intelligence, emphasizing the importance of its integration within passport
control operations.

Keywords: Artificial Intelligence — Passport Management — Cairo International Airport
— Digital Transformation — Service Quality
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(Y*)MIT News Staff, “Explained: Generative Al” MIT News, November 9, 2023, p.3.
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(21)Vinay Kumar and K. M. Krishna, Video Event Capturing Using RNN and CNN in Deep Learning,
International Journal of Engineering Research & Technology (IJERT) 10, no. 4 (2021). P.16.

https://cerv.aut.ac.nz/wp-content/uploads/2021/12/Event-Capturing-Using-Deep-Learning.pdf
Ll 4alSy (22)AutomationJass (sa Wld Jasy sed JS (o Gl Gt mllaias o I Jindis 1t ooyl
rell b aaly B gy Gl (e ST AB3g de jen Jaad) AN mbiied Cas 2 Y1 80L5 ) &) Gaags
-Harrison, John : "Inductive definitions: Automation and application". International Conference on
Theorem Proving in Higher Order Logics. Springer, Berlin, Heidelberg, 1995, Pg X.
https://link.springer.com/chapter/10.1007/3-540-60275- 66?utm source=chatgpt.com
(23)Davenport, T. H., & Ronanki, R. Artificial Intelligence for the Real World. Harvard Business
Review 2028.P. 63.
https://hbr.org/2018/01/artificial-intelligence-for-the-real-world
(24)IBM The Value of Automation in Analytics. IBM Institute for Business Value 2020. P6.
https://www.ibm.com/downloads/cas/1P4XERZL
(25)MIT News Staff, Op Cit.
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(26)lan Good fellow, Yoshua Bengio, and Aaron Courville, Deep Learning (Cambridge, MA: MIT Press,
2016), 1-20.

https://www.deeplearningbook.org

(27)Simon Haykin, Neural Networks and Learning Machines, 3rd ed. (New York: Pearson, 2009), pp.
12-15.

(28) https://www.forbes.com/sites/cognitiveworld/2019/06/19/7-types-of-artificial-
intelligence/?sh=707d5110233e Y Yo/1/Vo Jeaall )l

(29) strelkova, O : "Three types of artificial intelligence." 2017, Pg 36.

https://eztuir.ztu.edu.ua/123456789/6479
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(31) Beaulac, Cédric & Larribe, Fabrice : Narrow Artificial Intelligence with Machine Learning for

Real-Time Estimation of a Mobile Agent’s Location Using Hidden Markov Models. International
Journal of Computer Games Technology. 2017. Pg 100.

(32)Ben Goertzel and Cassio Pennachin, eds., Artificial General Intelligence (Berlin: Springer, 2007),

pp.1-3. Hanson  Robotics.  “Sophia  the Robot.”  Hanson Robotics, 2023.p33.

https://www.hansonrobotics.com/sophia
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(34) Ng, Gee-Wah & Leung, Wang : Strong Artificial Intelligence and Consciousness. Journal of
Artificial Intelligence and Consciousness, 2020, Pg
65.https://www.researchgate.net/publication/
(35) SJ. Russellm P. Norvig, Artificial Intelligence: A modern approach, Prentice Hall, 2016, p.35.
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Saddle River, NJ: Pearson, 2016, p. 2.
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(79) Joseph, Andrew, Artificial Intelligence and the Future of Airport Operations, London: Routledge,

2021, pp. 88-89.

(80) Miiller, Christian, Smart Queue Management in International Airports: A Systems Engineering

Approach, Berlin: Springer, 2020, pp. 112-115.
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(84)Dictionnaire de francais, Larousse, «Robot», en ligne: le robot comme «un appareil automatique
capable de manipuler des objets ou d’exécuter des opérations selon un programme fixe ou
modifiable».

http://www.larousse.fr/encyclopedie/divers/robot/88768
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