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Abstract

This research aimed to measure the impact of psychological pricing dimensions
(reference pricing, bundle pricing, discount pricing) on the mental image of
customers, applied to fast food franchise restaurant customers in the Arab Republic
of Egypt. The test was conducted on a sample of 384 customers of these
restaurants, using multiple regression analysis to test the research hypotheses using
statistical software (Smart PLS). The results showed the rejection of the main
hypothesis and acceptance of the alternative hypothesis, which is "the existence of a
statistically significant positive correlation at a significance level of (0.05) for the
psychological pricing dimensions (reference pricing, bundle pricing, discount pricing)
and the mental image of fast—food restaurant customers in Egypt." Additionally, the
rejection of the three subsidiary hypotheses related to each dimension of
psychological pricing was confirmed, and acceptance of the alternative hypothesis
was found, which is "the existence of a statistically significant positive effect of
psychological pricing dimensions on the mental image of fast—food restaurant
customers in Egypt.

Keywords: (Psychological pricing strategies, mental image, fast food restaurants
(franchise))
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