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Abstract:

The study aims to identify the role of psychological capital in reducing the
phenomenon of job alienation, mitigate the effects of alienation and its
disadvantages, and to use the positive reinforcement of organizational behavior
by applying it to workers in the Central Agency for Organization and
Administration (the subject of the study). In collecting the primary data, the
researcher relied on the survey list, and the sample size was (384) individuals
working in the Central Agency for Organization and Administration.

The researcher used a set of statistical methods in the study, and the results of
the study showed that there is a significant correlation, as well as the existence
of a statistically significant positive effect of psychological capital and its
dimensions represented in: (hope, optimism, self-efficacy, flexibility) on job
alienation according to the opinions of the employees of the agency. The Central
Bank for Organization and Administration at the various administrative levels
(the subject of the study).
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