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Abstract

This research aims to measure the impact of the dimensions of the attraction strategy
(traditional and digital advertising, means of activating targeted sales, personal and direct
sales through the company's branches, to deal through the company's website,) on the
dimensions of customer loyalty (positional loyalty, behavioral loyalty) by applying to
customers of mobile telecommunications companies in the Arab Republic of Egypt, by
applying to 318 individual customers of mobile telecommunications companies, the multiple
regression method has been used to test research hypotheses by using the statistical program
(Minitab V.19). The results showed the validity of the first assumption "there is a statistically
strong positive correlation d at a moral level (0.05) for the dimensions of the attraction
strategy (advertising, means of sales activation, dealing through the company's branches,
dealing with the website) and customer loyalty among customers of mobile
telecommunications companies in Egypt" and the validity of the second assumption™ there is
a statistically significant average correlation d at a moral level (0.05) for the dimensions of
the attraction strategies and customer loyalty among customers of mobile telecommunications
companies in Egypt".

Keywords: (Attraction strategy, customer loyalty, mobile communications)
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