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Abstract:

Thesis summary: In this study, the researcher dealt with determining the effect of pink
marketing on customer happiness, “A field study: on Pink Taxi customers in Cairo
Governorate.” The researcher relied on designing a survey list to collect data from a
random sample of Pink Taxi customers in Cairo Governorate, and to analyze the
primary data. For the study, the SPSS statistical program was used to enter the
primary data. The size of the selected sample was 384 individuals, while the number
of valid gquestionnaires that were entered into the program was 354, with an estimated
rate of about 92% of the total sample size.

The results of the statistical analysis showed that there is a significant correlation
between the dimensions of pink marketing and the dimensions of customer happiness,
and the study also indicated that there is a significant effect of the dimensions of pink
marketing on the dimensions of customer happiness. Dimensions of pink marketing
and customer happiness, and there is a significant effect between the dimensions of
pink marketing and harmony with customers. Finally, the study also found that there
are statistically significant differences in the responses of Pink Taxi customers in
Cairo Governorate about the dimensions of pink marketing and the dimensions of
customer happiness as a dependent variable according to demographic variables (age,
monthly income level, education level, marital status)

Keywords: pink marketing, customer happiness
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