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Abstract: This study aimed to evaluate the medical service provided to members
participating in the faculty treatment unit. And develop a mechanism to evaluate the medical
service provided in a way that suits the social level of subscribers and meets their medical
and treatment needs, then proposes a commercial group medical insurance program as an
alternative to the current system that meets the needs of all subscribers. This is done
through a survey that measures the opinions of participants in the current medical system
about the medical and therapeutic services provided them and the extent of adequacy and
efficiency with which they are provided, and analyzed using appropriate statistical methods
to test the study hypotheses and achieve its objectives. The study found that there is
consensus among the participants’ opinions about obtaining medical service through an
alternative system. There is a statistically significant difference between the current service
provided through the faculty treatment unit and the proposed commercial medical program.
There is a significant impact of evaluating and improving the current medical service on the
satisfaction of participants in the system. The medical service provided by the treatment unit
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for faculty members and their assistants at Sohag University is not worth the financial
amounts deducted from the monthly salary. The study recommended reducing the price of
group commercial medical insurance so that the proposed new price would be fair. The
study also recommends contracting with an insurance company to provide medical service
as an alternative to the medical service provided by the Faculty Treatment Unit at Sohag
University.

Keywords: Medical insurance — group insurance - treatment unit — commercial health
insurance
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