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e Abstract:

This study aims to identify the role of business intelligence technologies in
improving the quality of educational services in Egyptian universities, and its
dimensions, which are: (business intelligence technology, business intelligence
structure, business intelligence infrastructure) in improving the quality of
educational services in Egyptian universities by applying it to some
universities located within the scope of Greater Cairo Governorate, namely:
(Cairo University, Ain Shams University, Helwan University) as the three

(PRINT) ISSN :1110-225X https://jso.journals.ekb.eg




dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
2024 39381 (@l 33l oy 5315 G Alxoll ssohilly Esgzedly Ol Liniawsdl 350

most prestigious and oldest government universities. The researcher relied on
the descriptive analytical approach to know and describe business intelligence
techniques in improving the quality of educational services in Egyptian
universities, and the primary data collection was relied upon. On the survey
list, the sample size was (361) individuals from faculty members and their
assistants in Egyptian universities (the subject of the study).

The researcher relied on a set of statistical methods to analyze the study data,
using the SPSS program to analyze the data. The results of the study showed
acceptance of the validity of the main hypothesis and its three sub-hypotheses.
The study confirmed the existence of a positive relationship, as well as the
presence of a positive effect with statistical significance for the dimensions of
intelligence techniques. Business, represented in: (business intelligence
technology, business intelligence structure, business intelligence
infrastructure) and improving the quality of educational services in Egyptian
universities (the subject of the study).

The study recommended that the senior management and leaders of the
Egyptian universities under study encourage, implement and disseminate the
idea of business intelligence technologies, by clarifying its concept and its
effective and influential role in improving the quality of educational services
among faculty members and their assistants in the Egyptian universities under
study.

» Keywords:

Business Intelligence - Business Intelligence Technology - Business
Intelligence Structure - Business Intelligence Infrastructure - Quality of
Educational Services - Egyptian Universities.
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