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Study summary

The study aims to analyze the role of social media sites in influencing the decision-
making industry of the Ministry of Electricity and Renewable Energy. The study
community was represented in the employees of the Ministry. From this community,
the study sample was selected. The size of the study community was 1350 elements
and thus the research sample became representative of the study community of 299
elements.

The data was analyzed by the statistical program SPSS. One of the most important
findings of the study was a statistically significant relationship between the
dimensions of social media sites (analysis of citizens' views, behaviors and customs of
citizens, needs and interests of citizens), decision-making.

On the basis of the field study, a series of recommendations were reached, the most
important of which was to analyse citizens' views on power policies and circulating
through social media sites, and to investigate citizens' attitudes and habits related to
energy consumption as a result of their views on social media sites, and to analyse
citizens' needs and concerns regarding electricity services.

Keywords: social media sites, citizens' opinions, citizens' behaviors and customs,
decision-making.
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