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Summary:

This research aims to know the role of applying block chain technology in improving the
training process: an applied study on employees of the National Bank of Egypt. The researcher
relied on collecting data on a questionnaire form, and the sample size reached (374) individuals
from employees of the National Bank of Egypt distributed at different administrative levels. .

The researcher relied on a set of statistical methods to analyze the study data, and the results
of the study showed the existence of a relationship, as well as the presence of a statistically
significant effect between block chains with their dimensions represented in: (decentralization,
transparency, traceability) and improving the training process.

In light of the results of the study; The researcher proposed a set of recommendations
targeting the need to increase efforts in the possibility of applying block chain technology, the
development aspects it includes, its impact on achieving flexibility and security, as well as
transparency and decentralization in dealing with digital government information, and the
extent of the impact of this technology in improving the process. Training for employees of the
National Bank of Egypt (the subject of the study).

Key Words (Main):
Block chains - Training process - Training Performance Indicators - National Bank of Egypt.
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